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We Have Learned
B ICI Trainer Recertification Update

Two Offerings:

November 6 & 7, 2017

The Marino Institute of Education
Griffith Avenue

Dublin 9

IRELAND

November 9 & 10, 2017

Mount Pleasant Hotel (November 9)
Great Northern Road (A638)
Doncaster

South Yorkshire DN11 0OHW
ENGLAND

Hesley Hall (November 10)
Stripe Road

Tickhill

Doncaster DN11 9HH
ENGLAND

Presented by the RESIDENTIAL CHILD CARE PROJECT, Bronenbrenner Center for Translational Research, New York State
College of Human Ecology, Cornell University, Ithaca, NY, USA.



Dear Colleagues,

The Residential Child Care Project is pleased to welcome you to our 2017 Regional
Events designed to share what we have learned through evaluation and research efforts.
In addition, we hope this provides opportunities for our UK and Irish colleagues to
network and share insights into the complex issues that are challenging our work and
our attempts to serve the best interests of children and families. We have scheduled

2 regional events that will take place on November 6, 2017 in Dublin, Ireland

and repeated on November 9, 2017 in Doncaster, UK. These regional seminars

will give us the opportunity to share what we have learned about trauma-informed
programming from 2 studies, results on the impact of TCI for Family Care Providers
training in a UK study, and the results of implementing the TCI system in a large
UK organization. In addition, we will share preliminary results from our TCI fidelity

work.

For those of you who are TCI trainers, these events are combined with a second day
specifically designed for TCI trainers. The second day will look at the results from
LSI surveys as well as provide opportunities for TCI trainers to share ideas for future
editions of TCI and TCI for families. Of course, there will be the re-certification
testing so that TCI trainers can apply for recertification.

We look forward to seeing you at one of these events.

Sincerely,

V2R

Martha J. Holden

Project Director

Residential Child Care Project
Bronfenbrenner Center for Tianslational
Research

Cornell University



Building Communities of Practice: Sharing What We Have Learned

INTENDED AUDIENCE

Agency executives and management staff, supervisors, social work and social care staft, direct
care workers, teachers, TCI trainers, other interested organizations: universities, advocacy groups,
government officials. NOTE: TCI trainers who are applying for re-certification need to attend both days.

PROGRAM
9:00 — 9:30 AM  Registration / Coffee

9:30 AM - 4:30 PM

Translational Research
Presentation of a model of translational research that can have a significant and positive impact on out-of
home-care services for children and families.

Results from the Multi-Site Study Demonstrating the Success of Trauma Informed
Programming

* Promoting stronger attachment between young people and their caregivers

* Reducing the frequency of serious behavioral incidents

Results from the No Wrong Door TCIF Training Evaluation

Evaluation of the TCIF training shows positive gains in participant knowledge and documents a link between
TCIF skills and positive outcomes such as reduced homelessness, increased safety, and stronger relationships
with young people.

Case Study of TCI Implementation in Doncaster England (Presentation on November 9 only)
The Hesley Group shares key learnings on the impact of TCI implementation and TCI data and how that
was used to create a model of care.

Striving for Safer Uncertainty: Developing a TCI/CARE Governance Culture in Residential
Care (Presentation on November 6 only)

The Northern Health and Social Care Trust will share key learning on their experiences in implementing
TCI and CARE in their residential programs.

Case Study of CARE and TCI Implementation
When used together, CARE and TCI had an impact on the frequency and rate of restraints and medication
in one multi-faceted child and family services agency.

TCI Fidelity Criteria and Assessment Process
Update on the current work on TCI fidelity reviews and TCI agency registration scheme. Input from agencies
and trainers on future projects and directions based on changes in the field.

PRESENTERS

Martha Holden, MS, Director of the RCCE BC'TR, Cornell University

Lisa McCabe, PhD, Research Associate, BC'TR, Cornell University

Deborah E. Sellers, PhD, Director of Research, RCCE BCTR, Cornell University

Angela Stanton-Greenwood, MA, Med, CQSW Director of Quality Assurance and Workforce Development, Hesley
Group England, Doncaster, UK

Andrea Turnbull, MS, LMHC, QS, Manager of TCI Program, RCCE BCTR, Cornell University

Elliott Smith, PhD, Research Associate, BCTR, Cornell University

Dr. Mark Johnson, Specialist Clinical Psychologist, Northern Health and Social Care Trust

Julie Patterson, Head of Service, Residential Child Care, Northern Health and Social Care Trust



TCI Trainer Re-Certification Workshop

INTENDED AUDIENCE
For Certified TCI Trainers only. NOTE: TCI trainers who are applying for re-certification need to attend both
days and must pass a written test to be re-certified.

PROGRAM
9:00 — 9:30 AM  Registration / Coffee

9:30 AM - 4:30 PM

Learning from Research

Applying what we have learned from our research to the training room.

Results from the LSI Trainer Survey
LSI use, benefits, and challenges in US and UK residential settings.

Trainer’s Forum
Sharing ideas for future TCI training.

Practice and Certification Testing

PRESENTERS

John Gibson, MSW, MSc, CQSW, Owner, Secure Attachment Matters, Ireland

Lisa McCabe, PhD, Research Associate, BCTR, Cornell University

Nick Pidgeon, BSc, Director, NJP Consultancy and Training Ltd., Bridge of Allan, Scotland

Angela Stanton-Greenwood, MA, MEd, CQSW, Director of Quality Assurance and Workforce Development,
Hesley Group, Doncaster, England UK

Lauvrence Stanton-Greenwood, BA, Learning and Development Manager, Hesley Group, Doncaster, England

Raymond Taylor, MSc, Health and Social Work Manager, Health and Social Care Partnerships, Glasgow, Scotland

Andrea Turnbull, MS, LMHC, QS, Manager of TCI Program, RCCE BCTR, Cornell University



TCI Event Details

VENUES
This program is offered twice in 2017:

November 6 — 7, 2017

THE MARINO INSTITUTE OF EDUCATION
Griffith Avenue

Dublin 9

Ireland

Tel:00353 (1) 805 7700

November 9 — 10, 2017

MOUNT PLEASANT HOTEL (November 9)
Great North Road (A638)

Doncaster

South Yorkshire DN11 OHW

England

Tel:0844 387 6179

HESLEY HALL (November 10)
Stripe Road

Tickhill

Doncaster DN11 9HH

England
Tel: 01302 861616

FEES
Seminar Only (first day of event only)

€50.00/Dublin, £45.00/Doncaster
TCI Trainer Re-Certification Workshop (both days of event)
€480.00/Dublin, £415.00/Doncaster

Fee includes admission, lunches, and snacks.

APPLICATION & DEADLINE FOR REGISTRATION

All attendees must submit an application to participate in this event.
Applications must be received by TCI Europe NO LATER THAN OCTOBER 16, 2017.

Please feel free to email any questions to: tcieurope@cornell.edu



RESIDEITIAL SHILD LARE PRMECT 2017 TCI Regional Research Seminar
ornell University, College of Human

Ecology, Bronfenbrenner Center for & T(C| Trainer Re-Certification Update

Translational Research, Beebe Hall,
Ithaca, NY, 14853-4401 T 607.254.5210 November 6-7,2017 Dublin, IRELAND
F 607.255.4837 http://rccp.cornell.edu  November 9-10, 2017 Doncaster, ENGLAND

INSTRUCTIONS: Please complete this entire application. Type your information into the fields below and send it to
tcieurope@cornell.edu no later than October 16, 2017.

Please select the event location you are registering for.
(O November 6-7, 2017 Dublin, IRELAND
(O November 9-10 Doncaster, ENGLAND

Please select the event you are registering for. Note: Fees for this event are €50.00/Dublin, £45.00/Doncaster for the
Seminar (the first day only) and €480.00/Dublin, £415.00/Doncaster for the TCI Trainer Re-Certification Workshop (2-day
event).

O TCI Research Seminar (One Day Only)
O TCI Trainer Re-Certification Workshop (Both Days)

Name Title/Position

Agency

Street Address

City State Zip Code Country Postal Code
Telephone Fax Email Address (MANDATORY)

(PINK SECTION IS FOR RE-CERTIFYING TCI TRAINERS ONLY)

Supervisor Name (MANDATORY)

Supervisor Email Address (VIANDATORY)

APPLICATION DEADLINE
TCI Europe must receive your application NO LATER THAN OCTOBER 16, 2017.

Please direct any questions to: tcieurope@cornell.edu
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